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Informisanje za postupak sertifikacije ]
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[ Prijem zahtjeva ]
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[ Razmatranje zahtjeva ] m J Dopuna zahtjeva ]
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[ Odluka o zahtjevu ]
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[ Potpisivanje ugovora ] <
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Imenovanje kontrolora i izrada plana kontrole ]
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[ Potvrdivanje plana kontrole ]
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[ Kontrola ]
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[ Izrada izvjestaja o kontroli ]
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[ Neusagladenosti ][

Korektivnhe mjere ]

[ Donosenje odluke ]
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Neizdavanje sertifikata ]

[ Izdavanje sertifikata }:




